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REMEMBERING AFRESH? 
VIDEOTESTIMONIES HELD IN THE JEWISH 
HOLOCAUST MUSEUM AND RESEARCH 
CENTRE (JHMRC) IN MELBOURNE 
Pam Maclean, Dvir Abramovich and Michele Langfield 
Interest in how Holocaust survivors recount their experiences has 
burgeoned in the last thirty years. Published memoirs and literary 
fiction have been increasingly supplemented (if not supplanted) by 
electronically captured images of now elderly survivors reengaging 
with a past many may have preferred to forget. The exponential 
growth in what Annette Wieviorka terms "audiovisual" testi-
monies, l has proved to be a mixed blessing; as Bjorn Krondorfer 
points out in the concluding chapter in this volume, trying to work 
through hours and hours of video can be an overwhelming task. 
When confronted by tens of thousands of individual stories, scholars 
need to develop innovative approaches and theoretical insights that 
can best take advantage of the possibilities new media offer. 
Of particular relevance to the themes that emerge in subsequent 
chapters is Aleida Assmann's analytic distinction between video 
archives as physical repositories that store information, and the 
1 Annette Wieviorka, The Era of the Witness, trans. Jarod Stark (Ithaca and 
London: Cornell University Press, 2006), 96. 
process of actively engaging with and transforming the material 
these archives hold: 
The archive is pure potential, a possible source of information, 
nothing more. It is dependent on others to actualize and 
realize this potential, to transform it from the status of virtual 
information to that of palpable objects that can be transmitted 
and received by future individuals, who in witnessing the 
witnesses, will themselves learn and know and remember. 
The archive, then, has a double function: to store testimonies 
as virtual information and to restore them as communicated 
and re-embodied knowledge (emphasis in the original).2 
By focusing on the historicity of survivor accounts of Holocaust 
experience, the ethical implications of telling, and the inter- and 
transgenerational impact of Holocaust videotestimony on "victim" 
and "perpetrator" descendants alike, research into the video-
testimony collection held by the JHMRC has actively IJ animated" the 
archive and)' in the process, has also challenged existing scholarly 
paradigms}' most notably those that question the very possibility of 
recounting the Holocaust. Indeed, while much of the scholarly 
literature relating to Holocaust representation has emerged in the 
context of the study of individual written texts, many of which have 
now justifiably become part of the literary canon, the proliferation of 
community-solicited videotestimonies, dialogically structured by an 
interviewer, yet unedited and unpolished in form, raises fresh 
questions about the extent to which the IJ democratisation" of memo-
ry in II the age of the witness" demands a rethinking of established 
lines of inquiry into Holocaust representation. What happens when 
the impetus, previously provided by an individual's desire to tell in 
carefully crafted words, is replaced by society's demand to question 
and collect, with scant regard to the respondent's talent with words? 
Following a consideration of major discussion points sur-
rounding literary accounts of the Holocaust, this chapter outlines 
how the application of oral history techniques has transformed the 
2 Aleida Assmann, "History, Memory, and the Genre of Testimony," Poetics 
Today 27, no. 2 (2006): 271. For a comprehensive discussion of Assmann's 
typology of memory, especially as it applies to "postmemory," see 
Marianne Hirsch, liThe Generation of Postmemory," Poetics Today 29, no. 1 
(2008): 110-11. 
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capture and preservation of Holocaust memory, before moving to 
a specific consideration of issues relating to the study of video-
testimonies held in the JHMRC. 
THE HOLOCAUST REMEMBERED IN LITERARY ACCOUNTS 
Almost every discussion about Holocaust literature and its artistic 
representation takes as its starting point the now oft-quoted injunc-
tion by Jewish refugee and philosopher Theodor Adorno. Having 
read Paul Celan's mesmerising Todesfuge, he issued in 1949 what 
was perceived by many writers and commentators as a warning 
about the danger of fiction and its attendant aesthetic beauty 
drawing attention from the brutal realities. He famously declaimed 
that "[to] write poetry after Auschwitz is barbaric." 3 This apparent 
prohibition on fictionalising the Holocaust was in fact a direct plea 
to writers to approach the subject with absolute care and moral 
responsibility - put simply, to ensure that pleasure not be extracted 
from the pain of the victims. Lamentably, a considerable number of 
texts overlook his later refinement and re-thinking of his stance, 
where he virtually acknowledged that it was only in art that anguish 
could be expressed without being undone by it. Stirred by Celan's 
oeuvre, which originally led to his earlier fear, Adorno wrote, 
U[p ]erennial suffering has as much right to expression as a tortured 
man has to scream; hence it may have been wrong to say that after 
Auschwitz you could no longer write poems."4 In the same book 
Adorno recognises that the sheer magnitude of the actual pain will 
not tolerate forgetting and as such demands that art give it voice. 
Adorno's initial position reflected the feeling among survivors 
and scholars who encouraged silence given the inadequacy of 
language to depict the concentrationary universe. Philosopher 
Hannah Arendt, author of Eichmann in Jerusalem (based on her 
observation of the 1961 trial of Adolf Eichmann in Israel), ventured 
the observation that only eyewitness accounts could be considered 
authentic, and that literature could not genuinely transcribe the ter-
rors of the camps specifically because industrialised killing resided 
3 Theodor W. Adorno, Negative Dialectics, trans. E.B. Ashton (New York: 
Seabury Press, 1973t 362. 
4 Theodor W. AdornoJ Aesthetics and Politics, trans. Ronald Taylor (London: 
New Left Books, 1977), 188. 
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Uoutside life and death."s Noted cultural scholar George Steiner's 
examination of the role of language in the aftermath of the 
Holocaust concludes that German language was manipulated and 
marshalled to conceive and justify mass murder. Steiner frames the 
problem facing all survivors when he asks whether "there is 
a human form of language adequate to the conceptualization and 
understanding of Auschwitz ... whether the limits of language do 
not fall short of the limits of the Shoah experience.,,6 Cor-
respondingly, survivor and author Charlotte Delbo shares Steiner's 
concern, acutely aware that the unparalleled nature of the Holocaust 
and the absence of any comparable event could make' language and 
memory unreliable. In his undisputed masterpiece Survival in 
Auschwitz, Primo Levi tells of his shock when he encountered the 
camps, stressing the insufficiency of words: U [ a Jur language lacks 
words to express this offense, this demolition.,,7 Yet, despite the cor-
ruption of the language by the Nazis, for Steiner; and for survivors, 
it continued to serve as the locus of memory. The challenge .. as 
A. Alvarez cogently puts it .. is to identify a vocabulary for a society 
that was denuded of values "with its meticulously con-trolled 
lunacy and bureaucracy of suffering.flg 
While Elie Wiesel concedes the struggle of the writer who feels 
inadequate in transmitting the unimaginable hell that they have 
survived; he admonishes those who would advocate silence. For 
Wiesel., silence would not only betray the memory of the dead, but 
would add to the dilution and trivialisation of the unprecedented 
catastrophe.9 Although he welcomes writing about the Holocaust, 
5 Hannah Arendt, The Origins of Totalitarianism (New York: Harcourt, Brace 
and World, 1951). 
6 George Steiner; Language and Silence. Essays on Language, Literature, and the 
Inhuman (New York: Atheneum, 1967t 155. 
7 Primo Levi, Survival in Auschwitz: The Nazi Assault on Humanity, trans. 
Stuart Woolf (New York: Collier Books, 1996),26. 
8 A. Alvarez, liThe Literature of the Holocaust," Commentary 38 (1964): 67. 
In Chapter 5 6f this volume, Michele Langfield observes that the problem 
of finding adequate language to describe their experiences continues to 
unsettle those giving Holocaust videotestimonies. See also Chapter 3 in 
this volume. 
9 Elie Wiesel, liThe Holocaust and the Anguish of the Writer," in Against 
Silence: The Voice and Vision of EUe Wiesel, ed. Irving Abrahamson (New 
York: Holocaust Library, 1985), 66. 
[ 6 ] 
Wiesel believes that it was only those who experienced "Planet 
Auschwitz" who could enter the gates of the inferno. Wiesel finds 
the braiding of the terms literature and Holocaust not only 
paradoxical but impossible, arguing that I/[a] novel about Auschwitz 
is not a novel, or else it is not about Auschwitz. The very attempt to 
write such a novel is blasphemy."lo 
Critic Alvin Rosenfeld, who has continually legitimised the 
emergence and importance of memorialising the Holocaust through 
the- prism of creative literature, remarks that the distance between 
"'even the most extreme imagining and human occurrences" has 
ended, and that this change has necessitated a new literary mech-
anism and form. 11 For Rosenfeld, coming to grips artistically with 
the inconceivable reasserts faith in the human spirit. Even so, 
Rosenfeld insists that any engagement must adhere to historical 
veracity. Likewise, Lawrence Langer observes that literature fur-
nishes us with the only proper avenue to render the indescribable 
accessible to the human mind and heart.12 He argues that works of 
the imagination should not surrender to a redemptive pathway 
which shields the recipient from confronting the fundamental mons-
trosity, but rather to a I'discourse of ruin" which avoids escapism 
from brutality and dehumanisation.13 
The recent stream of Holocaust books reminds us that, as Daniel 
Schwartz avers, Holocaust writing has become a genre IIwith its own 
archetypes and its own cultural continuity/t14 and those viewing 
Holocaust videotestimonies may sometimes recognise instances of 
respondents drawing on images from literary writing when 
10 Elie Wiesel quoted in Alvin H. Rosenfeld, A Double Dying: Reflections on 
Holocaust Literature (Bloomington: Indiana University Press, 1980), 14. 
11 Alvin Rosenfeld, liThe Problematics of Holocaust Literature," in 
Confronting the Holocaust: The Impact of Elie Wiesel, ed. Alvin Rosenfeld and 
Irving Greenberg (Bloomington: Indiana University Press, 1978),2. 
12 Lawrence L. Langer, The Holocaust and the Literary Imagination (N ew 
Haven: Yale University Press, 1975), 12. This may explain why in his 
study of videotestimonies Langer treats these accounts as literary texts, 
Lawrence L. Langer, Holocaust Testimonies: The Ruins of Memory (New 
Haven/London: Yale University Press, 1991). 
13 Lawrence L. Langer, Admitting the Holocaust (New York: Oxford 
University Press, 1995), 6. 
14 Daniel R. Schwartz, Imagining the Holocaust (New York: St Martins, 1999), 
35. 
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describing their personal experiences. In various ways, the 
Holocaust novel de stabilises and blurs the conventional boundaries 
of autobiography, conflating the categories of the memoir and histo-
ridsed narrative. Like videotestimonies; novels written about the 
Holocaust are reconstructed from fragmented memories. They are, 
however, refracted through individual vantage points to a far 
greater extent than videotestimonies, shaped by the demands of 
community projects and mediated by the interviewer. Survivor 
narratives are hallmarked by revelatory shards of filtered hindsight 
in which their scribes attempt to locate words that speak of people 
and places long ago vanished. Such narratives, to borrow 
Rosenfeld's words, represent a "poetics of expiration," in which the 
witnesses battle against the problematics of articulating the 
incomprehensible.15 Holocaust testimony, in whatever medium, 
confronts the dilemma of finding the right registers to connect 
meaningfully with past trauma and encode it.16 Given that any 
testimony is reliant upon language, the question of emplotment and 
the adequacy of language surface as points of inquiry and intense 
debate. 
To be sure, retelling the past, especially in Israel, has proved 
enormously difficult since most Jews who either perished in 
occupied Europe or survived, were viewed by native Israelis as 
passive weaklings who were led to their death like "sheep to the 
slaughter" and never offered resistance to their Nazi interlocutors. 
Instead of affording the survivors the respite they so craved, as well 
as the opportunity for some psychological relief, the state and its 
native born dealt the survivors a crushing blow, crippling any 
opportunity they sought to foster positive self-images away from the 
damaged self-esteem of the past. It followed that the Sabras, fresh 
from a precarious victory; placed a psychological distance between 
themselves and the remnant of the Diaspora, whom they con-
demned as representing all that the new Israeli must shun.17 It was 
not uncommon at that time for jokes to circulate; such as IIHow 
15 Rosenfeld, A Double Dying, 2. Although Chapter 2 of this volume suggests 
that there is a tendency to undervalue the historicity of videotestimony. 
16 For traumatic telling refer to Chapter 5 in this volume. 
17 Aaron Hass, The Aftermath: Living with the Holocaust (Cambridge: 
Cambridge University Press, 1995), 18-9. 
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many Jews can you fit into an ashtray?" Young Israelis ridiculed the 
survivors and referred to them as Saban (soap).18 
Yet besides the insults and insensitive remarks hurled at the 
survivors for their apparent passivity, their silence can be ascribed 
to several other causes. First, since many felt guilty for staying alive 
and distrusted their own memories of a universe so incongruous 
with standard human experience, they found there was no way they 
could open a dialogue with other Israelis, whose human experience 
was far removed from theirs. Secondly, most survivors felt that the 
hellfire they were subjected to was far too personal to share, espe-
cially with those Israelis who were unsympathetic to their pain. (Or, 
as discussed in Chapter 7 of this volume in relation to survivor 
refugees to the United States and Australia, even where survivors 
communicated their stories immediately on arrival, these were 
greeted with indifference or disbelief by often well-meaning ob-
servers who felt that refugees' first imperative was to shape new 
lives.) Not wanting to be viewed as different, the newcomers ap-
peared to choose silence as a means of healing and forgetting. 19 
Ahron Appelfeld recalls how the accusatory questions from the 
native Israelis thrust at members of his generation drew them into 
a life of deep denial and stillness: 
So we learned silence. It was not easy to keep silent. But it was 
a good way out for all of us. For what, when all is said and 
done, was there to tell ... There was a desire to forget, to bury 
the bitter memories deep in the bedrock of the sout in a place 
where no stranger's eyes, not even our own, could get to them 
... How many years did that violent repression continue? 
Every year it changed colours" and covered another region of 
life. The moment a memory or a scrap of memory was about 
to float upwards we would combat it as one does battle with 
evil spirits.20 
18lbid./19. 
19 Ibid., 166-9. Hass, a survivor child and psychologist who conducted inter-
views with many survivors, reports that most suppressed their traumas as 
they learned, "It]hat sympathy or compensation would not be forthcom-
ing from others, who appeared uninterested in their Holocaust past," 4. 
20 Ahron Appelfeld, "The Awakening,"· in Holocaust Remembrance: The Shapes 
of Memory, ed. Geoffrey H. Hartman (Cambridge: Blackwell, 1994), 150-1. 
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The pulling down of the walls of silence in recent years can be also 
attributed, as Ahron Megged notes, to the survivors' overriding of 
the guilt and shame they felt for staying alive, and their willingness 
to talk to others about the cruelty and hellfire they endured.21 
Postwar writing, especially the heartfelt and moving accounts 
penned by survivors such as Elie Wiesel, Primo Levi, Ahron 
Appelfeld, and Nelly Sachs greatly contributed to the development 
and acceptance of a Holocaust literary canon as a unique and 
worthy branch of literature demanding serious study. Moreover, the 
unquestionable, and often obsessive interest by the media and the 
public in the offerings of Holocaust literature, as well as the ever 
multiplying number of stories-of-genocide that were being pub-
lished, alleviated some survivors' dread that the memory of their 
traumatic past would dissipate. One may suggest, as Dominick 
LaCapra notes, that the writers under discussion understand the 
na ture of this writing: 
The Shoah calls for a response that does not deny its traumatic 
nature or cover it over through a Ufetishistic" or redemptive 
narrative that makes believe it did not occur or compensates 
too readily for it ... what is necessary is a discourse of trauma 
that itself undergoes - and indicates that one undergoes -
a process of at least muted trauma insofar as one has tried to 
understand events and empathise with victims.22 
Any author who chooses to write after the Holocaust about the 
Holocaust will inevitably consider the adequacy of the literary 
frameworks and criteria that were available before, but now may 
seem to transgress the limits and violate the truth of the historical 
event. Perhaps, if we are to employ Jean-Francois Lyotard's 
metaphor of the Holocaust as an earthquake that has obliterated all 
tools of measurement, we must acquiesce that the event has 
shattered humanity's commonsense and foundations and along with 
21 Ahron Megged, "I Was Not There," in Comprehending the Holocaust: 
Historical and Literary Research, ed. Asher Cohen, Y oav Gelber, and 
Charlotte Wardi (Frankfurt-am-Main/New York: Peter Lang, 1988), 98. 
22 Dominick LaCapra, Representing the Holocaust: History, Theory, Trauma 
(Ithaca: Cornell University Press, 1994),220-1. 
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it conventional instruments of figuration. 23 Since this recalcitrant 
reality is at the heart of our situation, the principal questions before 
us are these: How can an author appropriate the Holocaust for his 
aesthetic aims? And what modes of description can be generated to 
fit this design? 
Salient to this discussion is Hayden White's formula of historical 
interpretation which insistently questions the headlong pursuit of 
a single version record and the demand that Holocaust narratives 
represent reality as it was. According to White's realignment of the 
historical compass and redefinition of the traditional frames of 
reference, the very nature of narrative requires the writer to make 
a choice among the abundance of fictional forms available, including 
and excluding certain technical emplotting devices, language and 
ideological markers. Bearing a startling resemblance to postmodern 
poetics, White argues that there is no one objective standard supe-
rior to another, that any critical faculty engaged with assessing the 
reality of any given instance is a frail vessel that can be kept or 
glossed over. Unlike previous commentators, White's discourse does 
away with the requirements of authentic representation of the 
Holocaust, a constraint on imaginative storytelling that was exer-
cised by those Holocaust writers who felt obligated to remain 
faithful to the factual record. 
In asking whether the ,oFinal Solution" and its evils imposed 
absolute limits on writers of fiction, White argues that ilunless 
a historical story is presented as a literal presentation of real events, 
we cannot criticize it as being either true or untrue to the facts of the 
matter."24 He continues: lithe kind of anomalies, enigmas and dead 
ends met with in discussions of the representation of the Holocaust 
are the result of a conception of discourse that owes too much to 
a realism that is inadequate to the representation of events, such as 
23 Jean-Francois Lyotard, The Differend: Phrases in Dispute, trans. Georges Van 
Den Abbeele (Manchester: Manchester University Press, 1988),56-8. 
24 Hayden White, "Historical Emplotment and the Problem of Truth/' in 
Probing the Limits of Representation: Nazism and the "Final Solution", ed. Saul 
Friedlander (Cambridge: Harvard University Press, 1992).. 40. See also the 
essay on White's and other historians' theses in Michael S. Roth, The 
Ironist's Cage: Memory, Trauma, and the Construction of History (New York: 
Col umbia University Press, 1995)., 1-15. 
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the Holocaust.,,25 Put differently, White allows for the train of lite-
rary expression to traverse many stations on its journey of explo-
ration and negates an overall account of the Holocaust. In summary, 
he states: 
Our notion of what constitutes realistic representation must 
be revised to take account of experiences that are unique to 
our century and for older modes of representation have 
proved inadequate ... the best way to represent the Holocaust 
and the experience of it may well be by a kind of "intransitive 
writing" which lays no claim to the kind of realism aspired by 
the nineteenth century historians and writers. 26 
After a seemingly prolonged silence, literary engagement with 
Holocaust has entered what Hartman terms II a period of 
obsession,,27 - an overwhelming confrontation that has denied clo-
sure of this dark moment" declaiming explicitly that memory and its 
preservation have not dimmed. Gerald Jacobs writes" iF[w]ith 
distance" too has come a willingness to engage the creative 
imagination with that same period of history in order to search for 
meaning, warning of consolation.,,28 Hanna Yaoz agrees, believing 
that Holocaust literature (which she terms trans-historical) with its 
symbolic representation of superhuman evil does not negate 
historical verity but rather adds to it. 29 Indeed, Megged; himself 
a Holocaust novelist, finds the incredible preoccupation with the 
Holocaust in recent years to be an iFunpredicted phenomenon./ 30 
25 White, II Historical Emplotment," 50. 
26 Ibid., 52. On this matter" see also Perry Anderson, "On Emplotment: Two 
Kinds of Ruin," in Probing the Limits of Representation: Nazism and the "Final 
Solution", ed. Saul Friedlander (Cambridge: Harvard University Press, 
1992), 54-65. However, where aesthetic considerations are less important, 
as in the case of unedited videotestimonies collected as part of an oral 
history archive, are claims to realism challenged in the same way? 
27 Geoffrey H. Hartman, The Longest Shadow: In the Aftermath of the Holocaust 
(Bloomington: University of Indiana Press; 1996), 29. 
28 Gerald Jacobs, "The Jewish Literary Quarterly Awards," Jewish Quarterly 
45, no. 1 (1998): 67. 
29 Hanna Yaoz, "Holocaust Hebrew Literature: Between the Concrete and 
the Mythological," in Comprehending the Holocaust: Historical and Literary 
Research, ed. Asher Cohen, Yoav Gelber, and Charlotte Wardi (Frankfurt-
am-Main, New York: P. Lang; 1988); 355. 
30 Megged, "I Was Not There,'! 97. 
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Alice L. Eckardt explicates the significance of remembering through 
literature: 
Memory and knowledge of the awful, the terrifying, or 
the shameful, can be a positive force in redeeming the future, 
even the past can never be redeemed. It can motivate 
a community to seek out the origins of the attitudes and 
actions of which it is now both ashamed and afraid. It can 
redirect the concerns of a people to encompass those who 
were heretofore excluded from thought unworthy of 
concern. 31 
Fundamental issues of accuracy - how words, which had lost their 
semblance of normality in the extremes of the Holocaust, cohere 
with popular fictional treatments of the Holocaust - carry a special 
importance in this field of inquiry. In this connection, it is 
noteworthy to refer to Berel Lang's opening statement on the ethical 
considerations at play when one examines the representation of evil 
in imaginative writing: "It seems obvious to me that anything 
written now about the Nazi genocide against the Jews that is not 
primarily documentary, that does not uncover new information 
about the history of that singular event, requires special justifi-
cation."32 Indeed, questions of ethics remain at the forefront of 
inquiry, when survivor interviewees are asked to document their 
experiences, as many chapters in this volume indicate. 
Hermeneutical studies of Holocaust fiction, or "literary histori-
ography" as it has been termed,33 have not only zeroed in on 
semiotic analysis of poetic strategies and configurations of the form 
in which the genocide is represented - but have turned their gaze to 
how these interpretations may affect the understanding of the 
Holocaust by subsequent generations. It may not be unfair to assert 
31 Alice 1. Eckardt, "Memory: Blessing, Burden, or Curse? The Shoah as 
a Burning," in Burning Memory: Times of Testing and Reckoning, ed. Alice 
L. Eckardt (Oxford: Pergamon, 1993), 3. See also, Shoshana Felman and 
Dori Laub, Testimony: Crises in Witnessing in Literature, Psychoanalysisl and 
History (New York/London: Routledge, 1994). 
32 Berel Lang, Act and Idea in the Nazi Genocide (Chicago: The University of 
Chicago Press, 1990), xi. 
33 James E. Young, Writing and Rewriting the Holocaust: Narrative and the 
Consequences of Interpretation (Bloomington: Indiana University Press, 
1988), 1. 
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that the fictions of the imaginative writer have taken centre stage in 
current Holocaust discourse, whereby, despite the voluminous 
historical research amassed, it is the II novelist's crucible," as Yosef 
Hayim Yerushalmi maintains, that is shaping future Holocaust 
images rather than the "historian's anvil." 34 Gabriel Josipovici 
concurs, If (h)istorians are becoming more and more aware of this 
and recognising that writers of fiction have an important role to play 
here, giving voice to the partial and uncertain."35 As a matter of fact, 
Hartman argues that, increasingly, aggregated Jewish memory of 
the Holocaust is in decline, that a breach between history and 
narrative has occurred.36 Hartman feels, though, that novels, quietly 
obeying their own logic and tru ths, unrestrained wi thin the 
boundaries of ritual and practice, are able to penetrate the surface 
attitude and investigate our deepest truths sometimes hidden by the 
historicity of the past: "We have learned that stories cannot be 
abbreviated by an intellectual method, or foreclosed by spiritual 
hindsight."37 Novelists produce meaning by connecting and linking 
details, in the context of Holocaust anguish; fiction communicates 
and broadens the Jewish experience in the most deepening and 
painfully particular way. Rosen cautions against turning away from 
engagement with the Holocaust despite the obstacles strewn along 
that journey, urging writers and readers alike to open up a space in 
their consciousness to the "second life" that stirs in our soul when 
we encounter the intense images of that event: 
[E]ntering into a state of being that for whatever reasons 
makes porous those ,membranes through which empathy 
passes, or deep memory with its peculiar "thereness/' so that 
we can move as far as it is given to us to do so, into the pain 
and hence the meaning of the Holocaust - that, too, is a kind 
of memoria1.38 
34 Yosef Hayim Yerushalrni, Zakhor. Jewish Riston) and Jewish Memory (Seattle 
and London: University of Washington Press, 1982),98. 
35 Gabriel Josipovid, "Writing the Unwritable: A Debate on Holocaust 
Fiction," The Jewish Chronicle 45, no. 2 (1998): 12. 
36 Hartman, The Longest Shadow, 29. 
37 Ibid. 
38 Norma Rosen, Accidents of Influence, (Albany: State University of New 
York Press, 1992): 53. 
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It has been argued that, despite the critical and testimonial surfeit 
overhanging the Holocaust and the relentless sword-thrusting by 
historians, there is yet to appear a redeeming text comparable to the 
Kabala. In many ways, a sensitive and intelligent novel of the 
Holocaust can offer a band of golden rays for those numbed by the 
businesslike ideology or historical documentation}' by granting an 
open space for independent and meaningful thought about the 
nightmare. In the meantime, literary fiction acts as a surrogate, 
fugitive piece.39 
HOLOCAUST VIDEOTESTIMONY 
Although apparently lacking the interpretive richness offered by 
literary texts, as manifestations par excellence of If the era of the 
witness," Holocaust audiovisual histories have been increasingly 
collected since the 1970s.40 Like literary accounts, audiovisual tes-
timonies provide irreplaceable evidence of Holocaust experience; 
however the audiovisual medium and the oral history techniques 
used to solicit survivor stories, raise methodological difficulties 
beyond those generally encountered in creating and interpreting 
Holocaust literary texts. While both share common concerns with 
the role of memory and Hpostmemory,"41 oral historians particularly 
problematise the relationship between individual life histories and 
39 Saul Friedlander, 11 Trauma, Memory and Transference/' in Probing the 
Limits of Representation: Nazism and the "Final Solution ", ed. Saul 
Friedlander (Cambridge: Harvard University Press, 1992),255. 
40 Ibid., especially ch. III. Also Deborah Schiffrin, llLinguistics and History: 
Oral History as Discourse," in Georgetown University Round Table on 
Languages and Linguistics 2001. Linguistics, Language, and the Real World: 
Discourse and Beyond, ed. D. Tannen and J.E. Alatis. (Washington, DC: 
Georgetown University Press, 2003). 
41Por issues associated with memory see Michele Langfield and Pam 
Maclean, "'But Pineapple I'm Still a Bit Wary of': Sensory Memories of 
Jewish Women Who Migrated to Australia as Children, 1938-39,''' in 
Speaking to Immigrants. Oral Testimony and the History of Australian 
Migration. Visible Immigrants: Six, ed. A. James Hammerton and Eric 
Richards (Canberra: History Program and Centre for Immigration and 
Multicultural Studies,. Research School of Social Sciences, The Australian 
National University, 2002). And for Marianne Hirsch's term 
"postmemory" and issues associated with "intergenerational" and 
"transgenerational" memory see Hirsch,. liThe Generation." 
[ 15 ] 
broader historical and political events" the reliability of retrospective 
evidence and the mediating role of the interviewer.42 In response, 
researchers have developed techniques of Hnarrative inquiry" to id-
entify discursive conventions that shape meaning in oral histories in 
general, and Holocaust oral testimony in particular. 43 The formal 
structure of oral history - its reliance on first-person storyteIIing -
can also affect what is being told and how it can be understood.44 
42See Michele Langfield and Pam Maclean, "Multiple framings: Survivor 
and non-survivor interviewers in Holocaust videotestimony/I in Memories 
of Mass Repression. Narrating Life Stories in the Aftermath of Atrocity, ed. 
Nand Adler, Selma Leydesdorff, Mary Chamberlain & Leyla Neyzi 
(Transaction Publishers, New Brunswick, New Jersey, USA, 2008). Also 
Michael Frisch, A Shared Authority: Essays on the Craft and Meaning of Oral 
and Public History (New York: State University of New York Press, 1990); 
Ronald J. Grele, The Envelopes of Sound. The Art of Oral History, 2nd ed. 
(Chicago: Precedent Publishing, 1985); Alessandro Portelli, The Death of 
Luigi Trastulli, and Other Stories: Form and Meaning in Oral History (Albany, 
NY: State University of New York Press, 1991). 
43 Alessandro Portelli, /fOral History as Genre,'1 in Narrative and Genre, ed. 
Mary Chamberlain and Paul Thompson (London and New York: 
Routledge, 1998); Robert E. Stake, "Case Studies," in Handbook of 
Qualitative Research, ed. Norman K. Denzin and Yvonna S. Lincoln 
(Thousand Oaks: Sagel 2000). For a discourse analysis based on 
videotestimonies held in the JHMRC see Pam Maclean, "Transforming the 
Holocaust into an Adventure in Videotestimony: An Unexpected Form of 
Discourse," Quaderns de Filologia: Estudis Linguistics, What is Critical 
Discourse Analysis? XI (December 2006). See Andrea Reiter, Narrating the 
Holocaust, trans. Patrick Camiller (London and New York: Continuum, 
2000) for an example of a discursive approach to Holocaust writing in 
general. 
44 Judith Tydor Baumet II/you Said the Words You Wanted Me to Hear but 
I Heard the Words You Couldn't Bring Yourself to Say': Women's First 
Person Accounts of the Holocaust," Oral History Review 27, no. 1 (2000); 
Gerda Klingenb6ck, "Between Memory and Audiovisual Representation: 
Changes of Paradigm, Questioning the Approach to the 'Eyewitness' in 
the 'Digital Age' (with Examples from the Ravensbruck Video archive and 
the Mauthausen Survivor Documentation Project)/' Cahier International. 
Etudes sur le temoignage audiovisuel des victimes des crimes et genocides 
nazis/International journal. Studies on the audio-visual testimony of victims of 
the Nazi crimes and genocides 13 (2007); Deborah Schiffrin, "We Know 
Thafs It: Retelling the Turning Point of a Narrative/' Discourse Studies 5, 
no. 4 (2003). 
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The medium through which oral history is recorded and more 
widely communicated - the transition from conventions of trans-
cription of interview notes or recordings to written format that 
provides direct access to videorecording - has transformed the field 
of oral history.45 Not only, as James Young notes, does its capacity to 
capture the process of remembering as it occurs distinguish video-
from literary testimony,46 but, according to Todd Brewster" in video 
recordings the performance of the respondent fundamentally affects 
how their story is understood: 
I was struck by how often there was a marked difference 
between the written word (here, a transcript) and the footage 
of the same interview - essentially because words and pic-
tures (or, more accurate in this case, "performed words") 
communicate so differently. A subject might say something 
compelling and vivid and, let us even say, true - but without 
affect, its impact could be lost upon a viewer. Similarly, a sub-
ject may have a manner that informs deeply, even genuinely, 
while his words by themselves say little.47 
Significantly, how respondents act out their story can enhance or 
diminish its sense of authenticity. Thus, by creating the impression 
that one has access to the II authentic" experience of someone who 
was there, audiovisual history appears to create a "portal" to an-
other world.48 Put another way that draws on Assmann's insights 
45 See Louise Corti and Paul Thompson, "Secondary Analysis of Archived 
Data," in Qualitative Research Practice, ed. Clive Seale, et a1. (London: Sage, 
2004),328-9. 
46 James E. Young, "Holocaust Video and Cinemagraphic Testimony: 
Documenting the Witness," in Writing and Rewriting the Holocaust: 
Narrative and the Consequences of Interpretation, ed. James E Young 
(Bloomington and Indianapolis: Indiana University Press, 1988). As 
observed above, curiously Langer pays little attention to the effects of the 
medium of video. 
47 Todd Brewster, "Remembrance (More or Less) of Things Past," Civilization 
6, no. 4 (1999): 76. 
48 William G. Tierney, "Undaunted Courage. Life History and the 
Postmodern Challenge/' in Handbook of Qualitative Research, ed. Norman 
K. Denzin and Yvonna S. Lincoln (Thousand Oaks: Sage, 2000). Gary 
Weissman suggests that the idea that videos provide access to a "true" 
Holocaust experience is "fanciful." See Gary Weissman, liThe Holocaust 
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into the role of video archive, the performative dimension has the 
effect of /Ire-embodying" memory. 49 
Arguably, Holocaust oral history constitutes a sub-category of 
oral history that, while closely related to the field of traumatic 
memory, raises its own peculiar methodological issues.5o Pioneering 
researcher and child survivor Dori Laub notes that Holocaust 
memory performs a critical testimonial function that like other acts 
of traumatic memory involves witnessing on both a factual level 
(such as in court proceedings where the "facts" of the crime are 
corroborated and the guilty identified),51 and at a psychological level 
(which can prove especially problematic).52 For Holocaust survivors 
the value of remembering can be highly ambivalent because it con-
tinually reminds them of the 11 absence" of so many others. 53 Worse 
stilt so long as the horror of what occurred remains unimaginable, 
even to those directly affected, respondents frequently question their 
capacity to remember or describe their experiences in any meaning-
ful detail and this is reflected in the often agonised process of 
telling,54 It is therefore not surprising that re-searchers drawing on 
the holdings of major collections of Holocaust audiovisual tes-
Experience/' in Fantasies of Witnessing. Postwar Efforts to Experience the 
Holocaust. (Ithaca and London: Cornell University Press, 2004), 137-9. 
49 Assmann, "History, Memory, and the Genre of Testimony," 271. For 
Hirsch's further elaboration on Assmann's ideas, see Hirsch, liThe 
Generation," 110f£. . 
50 For example, Selma Leydesdorff et al., "Introduction: Trauma and Life 
Stories/' in Trauma and Life Stories. International Perspectives,ed. Kim Lacy 
Rogers, Selma Leydesdorfft and Graham Dawson (London and New York: 
Routledget 1999t Kali Tal, Worlds of Hurt: Reading the Literatures of Trauma 
(Cambridge: Cambridge University Press, 1996). 
51 Dori Laub, "Bearing Witness, or the Vicissitudes of Listening," in 
Testimony. Crises in Witnessing in Literature, Psychoanalysis, and History, ed. 
Shoshana Felman and Dori Laub (New York/London: Routledge, 1992). 
52 Lawrence Douglas, The Memory of Judgment. Making Law and History in the 
Trials of the Holocaust (New Haven/London: Yale University Press, 2001). 
53 Nanette C. Auerhahn and Dori Laub, "Holocaust Testilnony," Holocaust 
and Genocide Studies 5, no. 4 (1990): 447. 
54 Simone Gigliotti, If Unspeakable Pasts as Limit Events: The Holocaust, 
Genocide, and the Stolen Generations," Australian Journal of Politics and 
History 49, no. 2 (2003), Thomas Trezise, "Unspeakable;" The Yale Journal of 
Criticism 14, no. 1 (2001). 
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timony, most notably the Fortunoff collection at Yale University, 
have tended to focus on survivors' psychological struggle to 
remember, developing sophisticated theoretical strategies to account 
for the apparent unreliability of memory as a source of 1/ factual" 
informa tion. 
Somewhat perversely, given the considerable resources invested 
in the collection of Holocaust videotestimony, scholars have until 
recently neglected videotestimonies as historical sources in them-
selves.55 Thus, in her otherwise perceptive analysis of Holocaust tes-
timony, Assmann (following Laub) asserts usurvivors as witnesses 
do not, as a rule, add to our knowledge of factual history.,,56 Simi-
larly, Langer's approach exemplifies a tendency to treat the 
Holocaust as an ineffable phenomenon, detached from, if not be-
yond, history.57 While immensely revealing of the psychological 
pain suffered by survivors, his in-depth analyses appear to operate 
in a historical vacuum. In particular, scholars including Gary 
Weissman, Michael Rothberg and Alan Mintz cri ticise Langer's 
failure to acknowledge the multiplicity and diversity of Holocaust 
experience. 58 In response to such tendencies to reify the Holocaust, 
55 Most notably the Shoah Visual History Foundation was established by 
Stephen Spielberg in 1994 and has collected over 52, 000 videotestimonies. 
Now located at the University of Southern California, its potential as a 
historical resource is now beginning to be realised. Historian Christopher 
Browning is using about eighty to write a history of three Nazi camps 
located in Starachowice, Poland. Because so little evidence of the camps 
has survived Browning comments: "Without this collection of testimonies, 
we had no history of these camps/' Goldie Blumenstyk, "Holocaust 
Stories Move to Academe. (Survivors of the Shoah Visual History 
Foundation)/' The Chronicle of Higher Education 52, no. 11 (2005): A2. 
56 Assmann, "History, Memory, and the Genre of Testimony," 263. 
57 For instance Langer, Holocaust Testimonies. This influential study examines 
the videotestimonies from the Fortunoff collection from a thematic and 
psychoanalytic perspective, as do Shoshana Felman and Dod Laub, 
Testimony: Crises in Witnessing in Literature, Psychoanalysis, and History 
(New York/London: Routledge, 1994). 
58 Alan Mintz, Popular Culture and the Shaping of Holocaust Memory in America 
(Seattle and London: University of Washington Press, 2001), Michael 
Rothberg, Traumatic Realism: The Demands of Holocaust Representation 
(Minneapolis/London: University of Minnesota Press, 2000); Gary 
Weissman, Fantasies of Witnessing: Postwar Efforts to Experience the 
Holocaust (Ithaca and London: Cornell University Press, 2004). See 
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Rothberg has coined the term Utraumatic realism" as a means of 
reengaging with the historicity of Holocaust experience; a term that 
balances acknowledgment of the problematic nature of repre-
sentation against the recognition that traumatic realism unever-. 
theless cannot free itself from the claims of mimesis" and it remains 
committed to a project of historical cognition through the mediation 
of culture.1159 
Zoe Waxmann contrasts the tendency to reduce the Holocaust to 
a Usingular" concept with the ifrealist" aspirations of original 
testifiers to the Holocaust, the contemporary diarists who saw their 
reason for writing as the recording of what was "really" happening 
in the face of Nazi attempts to obscure the "truth."60 A recent study 
of Jewish Sonderkommandos in Auschwitz,61 based partially on 
interviews with some of the few survivors of this squad" as well as 
their memoirs, further underscores the value of, to quote Katharina 
von Kellenbach in Chapter 3, "resisting simplification." By indi-
cating how the divisions created among prisoners by language, 
religious practice, nationality" class and culture impeded the deve-
lopment of a common identity, let alone organised resistance" the 
study demonstrates how Holocaust testimonies not only provide 
evidence of the complexity of Holocaust experience, but also of the 
imperative that events be understood within a nuanced historical 
context.62 
Decades later, . the spectre of Holocaust denial gave significant 
impetus to the establishment of the JHMRC testimony collection 
especially Weissman's criticism of Langer's reification of Holocaust 
experience. 
59 Rothberg, Traumatic Realism. 
60 Zoe Waxman, "Testimony and Representation," in The Historiography 
of the Holocaust, ed. Dan Stone (Basingstoke/New York, NY: 
PalgraveMacmillan, 2004). 
61 The Sonderkommandos" Special Detachments, were made up of Jewish 
forced labourers whose task was to assist in the disposal of bodies from 
the gas chambers. Jews working in the Sonderkommandos generally 
survived only a few months before themselves being murdered. 
62 Eric Friedler, Barbara Siebert, Andreas Kilian, Zeugen aus der Todeszone: 
Das ji1dische Sonderkommando in Auschwitz, ungekiirzte, aktualisierte 
Aufgabe ed. (Miinchen: Deutscher Taschenbuch Verlag, 2005). 
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where it was assumed that survivors' accounts would provide 
irrefutable evidence that the Holocaust occurred. 
VIDEOTESTIMONIES HELD IN THE JHMRC, MELBOURNE, AND 
BEYOND 
The JHMRC in Melbourne holds a significant collection of over 1300 
Holocaust videotestimonies - the study of which has provided the 
impetus for much of the research for this book. The testimonies 
project began with audio tapes in 1987, progressing to video in 1992. 
The JHMRC provides a safe and intimate space for survivors to tell 
their personal life stories in their own ways and their own time. 
They are guided.! as sensitively as possible, by trained interviewers 
whose aim is to piece together a picture of the lost worlds of prewar 
Jewish communities in Europe and to document the individual 
experiences of survivors in escaping from or living through the 
Holocaust. They hope that the testimonies will serve to counter de-
nial of the Holocaust and provide a legacy for their children.! grand-
children and future generations. Copies are sent to Yad Vashem and 
the United States Holocaust Memorial Museum in Washington.! 
providing an invaluable visual archive for research, one which in 
a few years' time will be impossible to replicate.63 
Mainly drawing on accounts by Holocaust survivors who settled 
in Melbourne from throughout Europe, the JHMRC notes twenty-
five countries of birth on its list of respondents' biographical details. 
While, as indicated earlier, it could not rival the extensive holdings 
of the Shoah Visual History Foundation.! the JHMRC's video-
testimony collection documents a remarkable variety of experiences 
of "everyday life and death" under Nazi persecution, in a multitude 
of situations and across the vast geographical area affected by the 
Nazi assault on Jewish existence. In addition.! their stories of emig-
ration to Australia constitute a significant resource for those 
researching post-second world war settlement history in Australia. 
63 Phillip Maisel, "First Hand: The Holocaust Testimonies Project," in 
Reflections: 20 Years 1984-2004 Jewish Holocaust Museum and Research Centre, 
ed. Stan Marks (Elsternwick: Jewish Holocaust Museum and Research 
Centre, 2004), 73-5. See also Judith E. Berman, Holocaust Remembrance in 
Australian Jewish Communities; 1945-2000 (Nedlands: University of Western 
Australia Press; 2001), 105-15. 
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For the contributors to this volume who undertook the first 
systematic academic study of videotestimonies held in the JHMRC 
collection, awareness of the sheer diversity of experiences being 
recounted and of the failure of scholars investigating Holocaust 
audiovisual testimony collections to consider seriously the 
historicity of what was being told, prompted the question of 
whether analysis of the socio-cultural factors shaping the Holocaust 
experience could enhance an understanding of the Holocaust as an 
historical event.64 Have the particular backgrounds of survivors -
their national identification and/ or country of residence, religious 
practice, social class, age and gender - affected their experiences of 
persecution and the telling of those experiences? And if so, how?65 
64 For gender, see the controversy arising from Langer's assertion that 
gender is of limited analytic value in understanding Holocaust experience, 
Lawrence L. Langer, "Gendered Suffering?" in Women in the Holocaust, ed. 
Dalia Gfer and Lenore J. Weitzmann (New Haven and London: Yale 
University Press, 1998). For a vigorous counterargument see Judith Tydor 
Baumel, "Women's Agency and Survival Strategies During the 
Holocaust," Women's Studies International Forum 22, no. 3 (1999). For 
a recent investigation of the intersection of gender, age and social class 
during the Holocaust in Hungary see Laura Palosuo, Yellow Stars and 
Trouser Inspections. Jewish Testimonies from Hungary, 1920-1945 (Uppsala: 
Department of History & The Uppsala Programme for Holocaust and 
Genocide Studies, Uppsala Universitet, 2008). Palosuo is critical of the lack 
of systematic analysis of social factors affecting Holocaust experience. 
65 In particular, Chapters 2 and 7 in this volume explore these issues in 
greater depth, while Chapters 3, 5 and 6 focus on specific categories, 
particularly gender. Ongoing research into the JHMRC videotestimonies 
has involved using the methodologies associated with Computer Assisted 
Quantitative Data Analysis (CAQDASt Sylvain Bourdon, "The 
Integration of Qualitative Data Analysis Software in Research Strategies: 
Resistances and Possibilities/' Forum Qualitative Sozialjorschung/Forum: 
Qualitative Social Research 3, no. 2 (May 2002), Nigel G. Fielding and 
Raymond M. Lee, "Diffusion of a Methodological Innovation: CAQDAS 
in the UK," Current Sociology 44, no. 3 (December 1996), Udo Kelle, 
"Computer-Assisted Qualitative Data Analysis," in Qualitative Research 
Practice, ed. Clive Seale, et a1. (London: Sage, 2004), Udo Kelle, "Theory 
Building in Qualitative Research and Computer Programs for the 
Management of Textual Data," Sociological Research Online 2, no. 2 (1997), 
Katie MacMillan and Thomas Koenig, liThe Wow Factor. Preconceptions 
and Expectations for Data Analysis Software in Qualitative Research," 
Social Science Computer Review 22, no. 2 (2004). For this purpose the 
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Engagement with the particular stories recounted in the JHMRC 
videotestimonies also highlights the ethical conundrums faced by 
Jews seeking to retain integrity in the context of extermination and 
those, including direct descendants of perpetrators, attempting, 
retrospectively, to question the applicability of universal ethical 
categories.66 Moreover, as the founders of the JHMRC video-
testimony collection hoped, captured Holocaust memory rever-
berates into the future by facilitating intergenerational transfer of 
knowledge and awareness, although the nature and effect of this 
transfer remains problematic. 67 Indeed, if one conclusion can be 
drawn from the study of Holocaust testimony, it is that the ethics 
and impact of remembering the Holocaust cannot be taken for 
d 68 grante . 
In the following chapter ilHolocaust Testimony / 'Testimonio'? 
An Exploration", Pam Maclean takes the discussion of the nature of 
Holocaust testimony further. Debates surrounding the nature of 
Holocaust testimony and the Latin American genre of "testimonio" 
Deakin-based team selected the Atlas.ti program, which, unlike other 
CAQDAS programs, enables coding / indexing to be undertaken while 
viewing the videos themselves, avoiding the intermediary stage of 
transcription, until now the favoured medium of oral historians, Corti and 
Thompson, "Secondary Analysis", Zdenik Konopasek, "Making Thinking 
Visible with Atlas.ti: Computer Assisted Qualitative Analysis as Textual 
Practices," Forum Qualitative SoziaIJorschung/Forum: Qualitative Social 
Research 91 no. 2 (2008). For problems associated with transcription see 
Elinor Ochs, "Transcription as Theory," in Developmental Pragmatics, ed. 
Elinor Ochs and Bambi Schieffelin (New York/San Francisco/London: 
Academic Press, 1979). A selection of digitised videotestimonies from the 
JHMRC has now been coded using socio-cultural categories. 
66 See Chapter 4 in this volume and for a study of ethics drawing on the 
JHMRC videotestimonies, Pam Maclean, 1/ 'You Leaving Me Alone?' the 
Persistence of Ethics During the Holocaust,fI Cahier International. Etudes sur 
Ie temoignage audiovisuel des vic times des crimes et genocides 
nazis/International journal. Studies on the audio-visual testimony oj victims oj 
the Nazi crimes and genocides 12 (2006). Also Chapters 2 and 9 in this 
volume. For an intriguing overview of issues associated with the 
intergenerational transfer of guilt in Germany see A. Dirk Moses, IIStigma 
and Sacrifice in the Federal Republic of Germany," History and Memory 19, 
no. 2 (2007). 
67 See Chapter 8 in this volume. 
68 For the latter point see Chapter 9 in this volume. 
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are explored with a view to synthesising divergent approaches to 
testimonial literature. Both forms of testimony raise fundamental 
questions relating to the authenticity and historicity of witnessing 
but from different perspectives. Whereas discussion of fltestimonio lf 
focuses on the witness and representation of IIreal" traumatic events 
whose primary objective is the mobilisation of the oppressed, anal-
ysis of Holocaust testimony has emphasised the incom-
prehensibility of representation and problems of individual healing, 
frequently paying scant attention to the actual events being des-
cribed. Without reverting to simplistic realism the chapter argues 
that an awareness of engagement of "testimonio" with the "real" can 
reorient current understandings of Holocaust testimonies towards 
a greater consciousness of the historicity of these accounts. 
Katharina von Kellenbach's chapter, "Resisting Simplification: 
Gender Analysis.! the Ethic of Care, and the Holocaust/' maps the 
controversy surrounding gender analysis in the context of the 
Holocaust. The scholarly scrutiny of gendered behaviour and 
experiences among victims.! bystanders and perpetrators remains 
contentious. Nevertheless.! the assumption of the gendered presence 
of an "ethic of care" that is rooted in women's biological ability to 
bear and rear children as well as their traditional task of making 
a home for men and children remains widespread. Survivor testi-
monies seem to indicate that women's peculiar life skills and virtues 
continued to inform their experience and response to the Nazi 
assault on Jewish life. These issues are considered within the 
framework of Melissa Raphael's The Female Face of God in Auschwitz 
which reconstructs the "ethic of care" as the cornerstone of a Jewish 
feminist reconstruction of God after Auschwitz. In conclusion, the 
chapter considers women's II ethic of care" from the perspective of 
German gentile women whose love and care for their husbands 
supported genocide and evil. 
Donna-Lee Frieze's chapter, LIThe Death of the Suffering Other: 
responding to Holocaust Survivors through the Philosophy of 
Emmanuel Levinas/' follows. In an attempt chronologically to map 
the traumatic events of the Holocaust/ many survivor video-
testimonies in fact fracture sequential narratives with the memory of 
the death of non-survivors. Through Emmanuel Levinas' 
philosophical concepts of suffering.! the face and the Other, this 
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chapter examines the survivor's reawakened fear for the dying non-
survivor. In Levinasian terms, "the fear for the death of the Other" 
often dislocates the attempt - by~ interviewer and interviewee - to 
sequence the narrative. This chapter argues that the recurring 
themes of fiuseless suffering" and the death of the Other are central 
to understanding how Holocaust survivor videotestimonies create 
a schism in narrative coherence. 
European Jews who survived the Holocaust were unusual and, 
as many survivors themselves argue, extremely lucky. In I"The Hurt 
will never go away': Survival Strategies and Ways of Coping in 
Holocaust Videotestimonies," Michele Langfield shows that decades 
later, after years of silence, survivors have at last begun to convey 
the long-term impact of their experiences through autobiographies, 
memoirs, documentaries, oral interviews and vide otestimonie s. This 
chapter explores the various ways in which particular survivors 
explain their coping strategies during the Holocaust and in later life, 
and what they see in retrospect as contributing to their survival. The 
enormous variety of their responses resists generalisation and 
questions the applicability of some of the existing arguments in the 
historiography. It is evident, however, that in breaking their silence, 
survivors consistently dwell on why and how they survived. This is 
partly because most retain an overwhelming sense of guilt. They still 
cannot explain, or justify to themselves, why they lived and so many 
others did not. 
The fate of those whom the Nazis labelled "Mischlinge" - that is, 
people who had a Jewish parent or grandparent but who in most 
cases were raised as Christians - has largely been overlooked by 
historians. This is in part because Mischlinge were generally treated 
less harshly than their Jewish relatives, and in many cases they were 
reluctant after the war to recall the suffering and privation to which 
they had been subjected. In reality Nazi policy and practice 
concerning Mischlinge were inconsistent; there were competing and 
contradictory views at all levels of the state and indeed among the 
German population. Peter Monteath in 'IIMischlinge' in Holocaust 
Videotestimony" provides an overview of the evolution of the Nazi 
state's treatment of Mischlinge, before turning to videotestimony to 
examine the subjective experience of those who over many years 
[25 ] 
confronted the consequences of an identity which was imposed on 
them in the Nazi period and which remained with them in the 
decades that followed. 
By comparing and contrasting the experiences of Jews born in 
Germany and Poland, Pam Maclean and Michele Langfield in 
"Caught between Dreams and Nightmares: Refugees and Migrants 
to Australia recall the Holocaust in Videotestimonies" discuss how 
Jewish victims of Nazi persecution who subsequently migrated to 
Australia reflect on their lives, before, during and after the 
Holocaust. They ask how in their videotestimonies migrants' 
memories of Nazi persecution intersect with their experiences of 
migration. Were the dreams associated with resettlement overcome 
by the nightmares generated at the hands of Nazi-initiated 
suffering? Although it is impossible to generalise, they argue that for 
German Jews Kristallnacht dominated their accounts, as did 
memories of their journeys from Europe. Those who lived in 
Australia during the war resented the hostility displayed towards 
refugees. The Polish interviewees survived much more prolonged 
and diverse genocidal treatment and this is reflected in their 
accounts, which dwell far less on their migration to Australia than 
on their suffering in the face of extermination. 
Although many institutions have focused on collecting and 
digitising videotestimonies, little research has been conducted in the 
area of viewer response in general and third-generation responses in 
particular. Amelia Klein/s chapter, IiConnecting the Generations: 
Grandchildren's Responses ,to Holocaust Videotestimonies," re-
veals that viewing Holocaust videotestimony can facilitate inter-
generational dialogue and enable the third generation to better 
understand their grandparents' Holocaust survival experiences. 
Central to the analysis is Dan Bar-On's development of the 
Hworking-through" process for the third generation. Klein argues 
that Holocaust videotestimony can connect the generations by in-
spiring communication between survivors and their grandchildren 
as well as between the second and third generations. Interviews 
with grandchildren whose survivor grandparents did not record 
videotestimonies reveal a different intergenerational commun-
ication process. Klein concludes that developing programs to dis-
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cuss viewer responses are important initiatives for Holocaust centres 
and communal organisations to consider. 
Testimonies of Holocaust survivors have been recorded and 
stored in the United States, in Israel, n European nations and also in 
Australia. Historical and pedagogical reasons, as well as the fear of 
forgetting memory, are presented to validate these efforts. Given the 
accumulated quantity of archived testimonies, it becomes necessary 
to raise new questions. In the last chapter, "Whose Memory is it 
anyway? Reflections on Remembering, Preserving and Forgetting," 
Bjorn Krondorfer queries popular wisdom by investigating two 
commonly held assumptions about remembering and forgetting: 
first that remembering the Holocaust is a moral good while forget-
ting is its antithesis, and hence morally indefensible; second; that 
Holocaust testimonies refer primarily to victim and survivor 
testimonies, thus sidestepping the problems associated with tes-
timonies of perpetrators and their accomplices. Both assumptions -
about the ethics of forgetting and perpetrator testimonies - need to 
be re-evaluated. Rather than eluding questions of complicity and 
culpability in perpetrator societies, the chapter calls attention to 
view "forgetting" less as the ugly twin of remembering and more as 
its necessary companion. 
As indicated earlier, the extent to which video testimonies should be 
understood within socio-cultural frameworks has underpinned 
much of the research on which this collection is based. Contributors 
have drawn on diverse academic fields: Holocaust history through-
out Europe; refugee and immigration history; oral-, particularly, 
videohistory; gender analysis, trans- and inter-generational com-
munication and the theory and ethics of testimony. The collection 
overall makes a number of significant advances in the area of 
Holocaust interpretation. Thus, while constituting the first system-
atic project based on the JHMRC's extensive videotestimony archive, 
analysis is conceptualised within broader theoretical frameworks. It 
contributes a new perspective to understanding the backgrounds of 
a group of refugees and Australian immigrants who arrived imme-
diately before and after the Second World War. It examines the 
postwar implications of the Holocaust and suggests how trauma 
continues to influence people's lives decades after it was first exper-
ienced. It throws light on intergenerational testimony and memory, 
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and the relationship between Jewish and German memory. Finally, 
the emphasis on the socio-cultural positioning opens up a largely 
neglected analytical perspective for understanding Holocaust 
testimony. 
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